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Urgent care is a growing and accepted part of the healthcare 
delivery system

Urgent Care Centers Eclipse 9,200 Locations

Source: Urgent Care Association Report, November 2019

Key points: 

• The number of U.S. urgent care locations reached 9,272 in June 2019.  Urgent care is
most frequently found in off campus, community settings including convenient retail
locations.  Walk-in urgent care with weeknight and weekend hours caters to consumer
preferences, treat routine health needs, frequently with X-ray imaging and physicians not
found at retail health clinics operated by drugstore and similar retailers.

• The number of urgent care centers rose quickly at 45% between 2014 and 2019.

• As urgent care has become more accepted and expected by consumers, ownership has
shifted from entrepreneurial investors and physicians to health systems.  Physician
ownership accounted for 54% of the U.S. market in 2008 but has now dropped to 40%
or less. By comparison, hospital ownership had jumped to 37% in 2014 compared to just
shy of 25% in 2008.

• Urgent care aligns with many healthcare systems’ objectives of providing cost effective,
accessible care, particularly when integrated with other ancillary, specialty and primary
care strategies.

Recent 2020 activity

New listing - Investment Advisory 

Commonwealth Health 
Campus 
235,315 s.f. 
Philadelphia, PA 

Closed - Investment Advisory 

Piedmont Medical Office 
Building 
92,000 s.f. 
Statesville, NC 

Closed - Investment Advisory 

Patients Medical Office 
Building 
47,743 s.f. 
Pasadena, TX 

Closed - Investment Advisory 

Chenal Medical Pavilion 
43,872 s.f. 
Little Rock, AR 

Closed - Debt Placement 

Serenity at Summit New 
England South Building 
18,954 s.f. 
Haverhill, MA 

Closed - Advisory 

Intuitive Developer Selection 
Process 
40+ MOBs 
Nationwide 

Contact us:

Our national team 

View past newsletters 

    Learn more    

    Contact us    

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs65254455.t.en25.com%2Fe%2Fer%3Futm_campaign%3DUS%2520-%2520National%2520-%2520Capital%2520Markets%2520-%2520Healthcare%2520-%25202020%2520Newsletter%2520-%2520January%26utm_medium%3Demail%26utm_source%3DEloqua%26s%3D65254455%26lid%3D90325%26elqTrackId%3DC98C87C930D8C907842E976EAA956B3D%26elq%3D538dea42ae944ed381f033f1d42edc55%26elqaid%3D85177%26elqat%3D1&data=02%7C01%7CMandy.Simon%40am.jll.com%7Ca811dd45146d4d5ad7b508d7a433023a%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C637158411295429953&sdata=PSPDDZV61Jqx5gi5ezojfSdrZ%2FJi2fCPkQ58vu%2FNzbk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs65254455.t.en25.com%2Fe%2Fer%3Futm_campaign%3DUS%2520-%2520National%2520-%2520Capital%2520Markets%2520-%2520Healthcare%2520-%25202020%2520Newsletter%2520-%2520January%26utm_medium%3Demail%26utm_source%3DEloqua%26s%3D65254455%26lid%3D90325%26elqTrackId%3DC98C87C930D8C907842E976EAA956B3D%26elq%3D538dea42ae944ed381f033f1d42edc55%26elqaid%3D85177%26elqat%3D1&data=02%7C01%7CMandy.Simon%40am.jll.com%7Ca811dd45146d4d5ad7b508d7a433023a%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C637158411295429953&sdata=PSPDDZV61Jqx5gi5ezojfSdrZ%2FJi2fCPkQ58vu%2FNzbk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs65254455.t.en25.com%2Fe%2Fer%3Futm_campaign%3DUS%2520-%2520National%2520-%2520Capital%2520Markets%2520-%2520Healthcare%2520-%25202020%2520Newsletter%2520-%2520January%26utm_medium%3Demail%26utm_source%3DEloqua%26s%3D65254455%26lid%3D83915%26elqTrackId%3D852A8771EB6350373B663422B3A5BECE%26elq%3D538dea42ae944ed381f033f1d42edc55%26elqaid%3D85177%26elqat%3D1&data=02%7C01%7CMandy.Simon%40am.jll.com%7Ca811dd45146d4d5ad7b508d7a433023a%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C637158411295434952&sdata=%2BnH73beRwlZ6QnwrgAB10w9xoZ%2BvhOlvJ5gjmAzWgX8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs65254455.t.en25.com%2Fe%2Fer%3Futm_campaign%3DUS%2520-%2520National%2520-%2520Capital%2520Markets%2520-%2520Healthcare%2520-%25202020%2520Newsletter%2520-%2520January%26utm_medium%3Demail%26utm_source%3DEloqua%26s%3D65254455%26lid%3D83915%26elqTrackId%3D852A8771EB6350373B663422B3A5BECE%26elq%3D538dea42ae944ed381f033f1d42edc55%26elqaid%3D85177%26elqat%3D1&data=02%7C01%7CMandy.Simon%40am.jll.com%7Ca811dd45146d4d5ad7b508d7a433023a%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C637158411295434952&sdata=%2BnH73beRwlZ6QnwrgAB10w9xoZ%2BvhOlvJ5gjmAzWgX8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs65254455.t.en25.com%2Fe%2Fer%3Futm_campaign%3DUS%2520-%2520National%2520-%2520Capital%2520Markets%2520-%2520Healthcare%2520-%25202020%2520Newsletter%2520-%2520January%26utm_medium%3Demail%26utm_source%3DEloqua%26s%3D65254455%26lid%3D78538%26elqTrackId%3DE075B32870DA4FE283B5CACAFB339288%26elq%3D538dea42ae944ed381f033f1d42edc55%26elqaid%3D85177%26elqat%3D1&data=02%7C01%7CMandy.Simon%40am.jll.com%7Ca811dd45146d4d5ad7b508d7a433023a%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C637158411295444947&sdata=1feFvFeyyQA3G7UGb%2FmgGJh3kEWSruX%2FNHaA9aPHrXU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs65254455.t.en25.com%2Fe%2Fer%3Futm_campaign%3DUS%2520-%2520National%2520-%2520Capital%2520Markets%2520-%2520Healthcare%2520-%25202020%2520Newsletter%2520-%2520January%26utm_medium%3Demail%26utm_source%3DEloqua%26s%3D65254455%26lid%3D78538%26elqTrackId%3DE075B32870DA4FE283B5CACAFB339288%26elq%3D538dea42ae944ed381f033f1d42edc55%26elqaid%3D85177%26elqat%3D1&data=02%7C01%7CMandy.Simon%40am.jll.com%7Ca811dd45146d4d5ad7b508d7a433023a%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C637158411295444947&sdata=1feFvFeyyQA3G7UGb%2FmgGJh3kEWSruX%2FNHaA9aPHrXU%3D&reserved=0
mailto:JLLCapitalMarkets@am.jll.com
mailto:JLLCapitalMarkets@am.jll.com



